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THE CLIENT WORKSHEET
Client input is the foundation on which successful websites are built. This worksheet will help you articulate and identify the overall goals of your website, including specific questions regarding message, audience, content, look and feel, and functionality.

Please answer each of the questions in a thorough but brief and clear manner, and add any additional notes or comments at the end of the survey. Naturally, skip/remove any questions that don’t pertain to your project. When finished, all information should be compiled into a single document and emailed back to michael@madwebskills.com 

This information will form the basis of our proposal and will be a key factor in the success of your website.

Name:


______________________________________________ 

Company Name:
______________________________________________ 

Address: 

______________________________________________ 

E-Mail: 


______________________________________________ 

Phone: 


______________________________________________ 

Mobile: 

______________________________________________ 

Describe your company/organisation in one short paragraph 
Are you seeking work for a new or existing project?

What are the short and long-term goals of the site? 
Is your site going to grow and expand at a later date?

Why will people come to your site? 

Are you selling a product? Do you have a unique service? Why will people come to the site the very first time? Will they come back? 

What is your primary goal for your website? 

Please tick 

a) Online store 

b) Online brochure for your company and services 

c) Online community 

d) Educational 

e) Other ______________ 

What is the nature of your business? 

Please tick 

a) Products 

b) Services 

c) Non-profit organization 

Who is your demographic audience? 

Do you have your Domain Name (web address) registered? 

A domain name is the web address used to access your website, such as www.businessname.com.au. MadWebSkills can organize this for you if required.
Do you have your Web Hosting (server storage) organised? 

In order to be viewable to the world, your website needs to be hosted on a web server. MadWebSkills can provide this service if required.

Do you have a budget? If so, what are we looking at?

Really, we're not asking because we want to spend it all. Knowing your budget allows us to plan ahead to get you the most bang for your buck. We’re all about helping you obtain the best value for your budget.

Do you have content for site ready to go? 
ie. Pictures and text. If not, when will this content be ready? Unfortunately, we are unable to commence development until we have received all content.
What is your deadline for completion? 

Has this date been chosen for a specific reason (ie. PR launch, tradeshow, annual report)?
What pages will your site require? 

Please eliminate the pages you don’t want and add the pages you would like included if not listed here. 
· About Us 

· Products 

· Frequently Asked Questions 

· Customer Service 

· Services 

· Shopping Cart 
· Testimonials 
· Newsletter/News 

· Contact 

· Newsletter Archives 

· Resources/Links 

· Bookstore 

· Classes 

· Directions 

· Forms 

· Online Payment 

· Chat Room 

· Bulletin Board 

· Press Kit 

· Flash 
· ____________________________

· ____________________________

· ____________________________

· ____________________________
Do you have a Company Logo? If not do you want it designed? 

Will you be providing photos? If so, how many?
Will the photo’s need to be scanned? If so, how many?
What colors would you like to use? Company colors? 
Give us some words that describe the look and feel you are after? 

Words like "sophisticated, groovy, and simple." Not that you'd want that, but you get the idea.
List any websites you find compelling. 
What specifically do you like about these sites? 

List some of your competitor’s websites. 

What do you like and dislike about your competitors website? What do you feel works well and what works badly?
Major selling points in your type of business? 

Where do your consumers come from? 
Please circle 

a) local 

b) national 

c) international 

What products or services do you offer? 

List 15 words people may use to search for your web site? 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15.  

What is your mission statement? 

Can you provide brochures, advertising, marketing, biographical information about you, or the company? 

Use a few adjectives to describe how the user should perceive the website. 

(Eg. prestigious, friendly, corporate, fun, forward-thinking, innovative, cutting edge, etc.) Is this different than current image perception? 

How is your company currently perceived offline? 
Do you wish to carry through the same kind of message through your web site? 

How does your company differentiate itself from competitors? 
Who is responsible for maintaining the site and updating content? 

Provide names, background and technical ability. How often will content need to be updated? Would you like MadWebSkills to handle website updates as required, or would you like to handle this in-house? If so, do you require a content management system to be able to perform updates through a web browser?

Anything else you'd like us to know?

Once completed, please save this document and email back to michael@madwebskills.com 

Thanks for the opportunity to quote on this project.

Michael McCorry

